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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT AUGUST  2022

                                                                         CALL CATEGORIES                                    TOP 10 NON-MEDICAL CALLS                             TOP 10 MEDICAL CALLS	

YEAR TO DATE CALLS 

 JUNE
JULY

AUGUST

CPSE TYPE 2022
EMS 58,116
FIRE 5,222

HAZMAT 625
OTHER 6,589

RESCUE 196
WILDLAND 170

TOTAL 70,918
2021 TOTAL 64,860
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AUGUST  2022
        	                                            REASON FOR AFR TRANSPORT       AUG         YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

    AUG RESCUE TRANSPORTS         YTD  BY UNIT                             YTD BY MONTH

ALL ARRESTS WITH CPR 56 ; 11 ROSC (19.6%)

LUCAS DEVICE USED 43 ; 6 ROSC (14%)

NARCAN 
ADMINISTRATION 63

CEREBRAL OXIMETRY 
USE 14

PRE-HOSPITAL 
CHILDBIRTHS 5

CRITICAL TRAUMAS 43

AAS CRITICAL/LEVEL 0/DELAYED 247 1,803
COA ON DUTY 6 38
AFR OFF DUTY 2 6

PED BEHAVIORAL HEALTH 12 51
SPOUSE/CHILD OF AFR MEMBER 5 12

AFR RETIREE/SPOUSE 4 14
BARIATRIC 1 1

MEDIC 5 TRANSPORTS 0 11
TOTAL 277 1,936

ECHO 112

DELTA 1,619

CHARLIE 1,801

BRAVO 1,969

ALPHA 1,971

OMEGA 127

TOTAL 7,599

LEVEL

 OF 

EMERGENCY

→

R5 27
R13 21

R9 20
R22 19
R12 18
R11 17

R7 16
R19 15

R1 12
R16 12

R8 11
R18 11
R15 10
R21 10
R14 9

R2 9
R4 8

R17 7
R20 7

R3 6
R6 6

TOTAL 272

R5 212
R12 141

R11 132
R22 126
R13 126

R9 120
R16 118

R4 115
R7 105
R8 99
R3 94

R21 85
R2 84

R19 83
R14 82

R1 81
R15 79
R17 64
R18 63
R20 58

R6 48
MEDIC5 11

TOTAL 2,127
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AUGUST  2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT RESPONSE TOTALS
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AUGUST  2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

  AALLAARRMMSS  CCIIPP  FFIIRREE  HHAAZZMMAATT  MMEEDDIICCAALL  OOTTHHEERRSS  TTOOTTAALL  

EE55  2266  00  6688  33  336688  88  447733  
RR55  00  00  1188  00  443322  33  445533  

EE1133  4444  22  6655  77  228877  2222  442277  
RR1111  33  00  2200  00  338888  22  441133  
EE1122  1155  22  4477  44  332266  99  440033  
EE1111  3366  44  5555  44  229922  77  339988  
RR1133  00  00  1122  00  336677  88  338877  
RR1122  00  00  66  22  336688  22  337788  
EE1155  2222  00  2299  77  225500  66  331144  
RR1155  00  11  88  11  330011  33  331144  

RR77  00  00  99  00  229977  22  330088  
EE11  4444  11  5599  11  118833  1133  330011  
RR99  00  00  77  00  229922  11  330000  
EE33  3311  44  3366  44  221122  1100  229977  
EE99  2244  11  4400  44  221188  66  229933  
EE77  2266  00  3333  33  222200  66  228888  

RR1199  00  00  77  11  226666  33  227777  
EE22  2277  55  4444  66  118866  77  227755  
EE44  2255  00  5533  33  118855  77  227733  

EE1166  2288  11  1177  44  221177  44  227711  
RR33  00  11  1100  00  225566  44  227711  

EE1199  2222  00  3300  66  220011  1100  226699  
RR44  00  11  1144  00  224466  22  226633  

RR1144  00  11  55  00  225533  33  226622  
EE88  2299  00  1188  55  220044  44  226600  
RR88  00  11  33  00  224466  22  225522  

RR1166  00  11  66  00  223399  33  224499  
EE1144  2244  00  2233  11  119944  22  224444  

RR22  00  00  1144  00  222222  88  224444  
RR11  00  11  1144  00  221122  55  223322  

RR2222  00  00  22  00  222222  00  222244  
RR1177  00  11  66  11  119944  33  220055  
LL1133  9900  00  2277  44  7700  1122  220033  
RR2200  00  11  11  00  119977  44  220033  
EE1177  2222  11  3322  88  113344  44  220011  
EE2200  2200  11  99  66  114499  66  119911  
RR2211  00  00  33  00  118811  00  118844  
EE2222  2244  22  33  00  114477  44  118800  

QQII7788  00  00  3322  55  113300  33  117700  
LL11  8833  00  2277  00  4444  1133  116677  

RR1188  00  00  33  00  116622  11  116666  
EE1188  1188  00  1166  22  112233  55  116644  

LL55  5544  22  1199  11  8855  33  116644  
EE2211  2211  11  1122  11  111177  44  115566  
EE1100  66  11  1177  44  111199  33  115500  

RR66  00  22  66  00  112288  00  113366  
LL99  5577  00  1177  11  5555  22  113322  
BB11  5500  11  5555  11  1111  1100  112288  
LL77  4444  00  1166  00  5588  66  112244  
SS22  11  00  4422  66  5522  2233  112244  
SS33  11  00  4499  3300  3311  99  112200  
EE66  77  00  1155  11  9922  44  111199  
BB22  5533  00  4455  22  88  77  111155  
BB33  3333  00  3388  33  99  44  8877  

LL2200  2255  00  44  11  2277  66  6633  
LL2211  3377  11  44  00  1188  33  6633  
LL1177  1188  00  66  11  2288  33  5566  

BB44  3344  11  1155  11  22  00  5533  
SS11  11  00  1188  1166  1122  33  5500  

TToottaall  11,,112255  4422  11,,331122  116611  1100,,886677  772288  1144,,223355  
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AUGUST  2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY AUG YTD
ABQ COMMUNITY SAFETY 1,686 10,550

CITY SECURITY 0 429
ABQ AMBULANCE SERVICE 1,036 8,655

TOTAL 2,722 19,634

AUGUST 138
YTD 1,135

2021 2022 YTD
E5 5,571 N/A N/A
R5 5,084
E12 4,844
E11 4,653
R12 4,605
R11 4,503
E13 4,491
R13 4,236

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 108,222

R22 1,693
L5 1,607

E22 1,550
E20 1,499
R20 1,487
L13 1,462

QI78 1,422
R21 1,332
E21 1,298
R18 1,263
E18 1,260
E10 1,254

L1 1,229
L9 1,099
R6 1,083
S2 1,026
S3 1,003
E6 988
B1 982
L7 974
B2 948

L17 670
B3 616

L20 585
S1 498

L21 485
B4 380

E5 3,844
R5 3,477

E12 3,361
E13 3,298
R12 3,252
E11 3,240
R11 3,136
R13 2,890

E9 2,478
R9 2,472
E3 2,439
E4 2,416
R7 2,339

E15 2,322
E7 2,311

R15 2,291
E16 2,258
R4 2,247

R16 2,198
E1 2,197
R3 2,189

E19 2,126
E8 2,112

R14 2,059
R19 2,045

R8 2,041
E2 2,019

E17 1,924
E14 1,911
R1 1,900

R17 1,876
R2 1,861

AUTOMATIC AID CALLS TAKEN IN BCFD DISTRICTS

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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AUGUST  2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS

AFR STATIONS BY COUNCILOR DISTRICT

AUG YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18,22  909  7,045 

2. ISAAC BENTON
    PRESIDENT
STATIONS 1,2,3,4,6,7,10,13

 1,685  12,735 

3. KLARISSA J PEÑA
STATIONS 7,14  367  2,793 

4. BROOK BASSAN
STATIONS 6,15,19,20  779  5,734 

5. DAN LEWIS
    VICE PRESIDENT
STATIONS 18,21,22

 870  6,543 

6. PAT DAVIS
STATIONS 2,3,5,11,12  2,024  15,118 

7. TAMMY FIEBELKORN
STATIONS 
5,6,9,13,15,16,19

 1,702  12,674 

8. TRUDY E JONES
STATIONS 8,9,15,16  480  3,773 

9. RENEE GROUT
STATIONS 8,9,12   1,110  8,413 

TOTAL  9,926  74,828 
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AUGUST  2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

8/4 - Commercial Fire: AFR units were dispatched to 111 Coors Blvd NE at the Smiths grocery store in fire district 7 for reports of an explosion. Ladder 7 
arrived on scene and reported light smoke coming from the front corner of the building. As additional units arrived on scene Engine 14 made entry into the 
store and was able to locate the maintenance room from where the initial explosion was reported. A small fire was extinguished as employees of the store 
were being evacuated. Two employees that were in the maintenance room working on HVAC repairs were injured as a result of the initial explosion. Rescue 14 
and Rescue 7 arrived on scene and transported the two injured civilians to a local hospital. Both of the patients sustained significant burn injuries and were 
listed in critical condition. On scene AFR personnel continued their operation efforts to ensure that the building was clear of any hazards. The air quality was 
checked extensively as firefighters worked to ventilate the store. Out of an abundance of caution, APD was notified due to the initial explosion. Several of the 
adjacent businesses were also evacuated to ensure no exposures had occurred. There were no reports of injuries to firefighters. In total there were 16 AFR 
fire apparatus on scene to assist with operations.

8/8 - Residential Fire: AFR crews were dispatched to a possible structure fire at 142 Wisconsin NE in fire district 5. Upon arrival of the first unit, a single wide 
mobile home was found to be fully involved with fire. Engine 5 pulled an inch and three-quarter quick attack line and was able to get the fire under control 
within minutes of their arrival. The fire was contained to the mobile home of origin. There were no injuries to firefighters or civilians. 

8/9 - Apartment Fire: AFR was dispatched to a possible structure fire at 1000 Marquette Ave NE in fire district 3.  Fire crews arrived to a 2 story 4 plex with light 
smoke showing. After further investigation firefighters found a fire in the floor of the second story. Fire crews had the fire under control within minutes. No 
civilian or firefighter injuries were reported. 

8/12 - Residential Fire: AFR crews were dispatched to a possible structure fire in fire district 13. The first arriving unit found a fully involved motor home 
adjacent to a residential structure. Firefighters made a quick attack on the fire and brought it under control within minutes of their arrival. There was a minimal 
damage to the adjacent home. No firefighters or civilians were injured. 

8/13 - Residential Fire: AFR was dispatched to a possible structure fire at 820 Monte Alto NE in fire district 8. The first unit arrived to find a working fire in a 
residence. Fire crews made a quick attack and worked in an offensive strategy to bring the fire under control within 10 minutes. One civilian occupant was 
injured and transported to UNMH. No fire fighter injuries were reported. 

8/14 - Commercial Fire: AFR responded to 5301 Quail Rd NW in fire district 17 to a possible structure fire. Upon arrival crews found smoke coming from the 
front door and the eaves of a McDonald’s at this location. The building had been evacuated prior to arrival of firefighters. The fire was brought under control 
within 30 minutes of their arrival. Damage to the structure was mostly contained to the void space of the ceiling. No injuries were reported. 

8/25 - Commercial Fire: AFR units were dispatched to a reported structure fire located at 6416 Central Ave NE in fire district 5. Station 11 crews arrived on scene 
and declared a working fire. E11 and R11 quickly performed a primary search. Due to structural instability and fire location a switch in strategy to defensive 
was implemented. The fire was brought under control within 30 mins. There were no injuries to civilians or firefighters reported.

8/25 - Residential Fire: AFR crews were dispatched to a single wide mobile home working fire located at 9000 Zuni Rd SE in fire district 5. Rescue 9 arrived 
first on scene took command with Engine 13 initiating fire attack. Unfortunately, there was fire related damage to the mobile home causing four people and 
one dog to be displaced. There were no injuries to firefighters or civilians. 
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AUGUST  2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1.	 AFR Engine 10 along with Engine and Rescue 4 were proud to be part of a car wash benefiting the Highland YAFL Program. Thank you to all that helped 

participate and helped to connect our firefighters with the community. 
2.	 Fire Chief Gallegos, the AFR Executive staff and District 1 City Councilor Louie Sanchez participated in a traditional push-in ceremony for new Rescue 

17. The AFR Apparatus Spec Committee did an outstanding job in the processes necessary to procure this 2022 Ford E-450 Braun Northwest Rescue. 
Rescue 17 and Rescue 2 are unique to our fleet as they are capable of transporting bariatric patients when necessary.

3.	 Special Olympics New Mexico invited Albuquerque Fire Rescue to participate in the Law Enforcement Torch Run Softball Tournament. Together 5k was 
raised to help NM Special Olympics athletes!

4.	 AFR HEART carpenter Steve Selgado performs on average 45 home modifications per month including toilet risers, grab bars, handicap ramps, door 
widenings and so much more. One client enrolled in our division has mobility issues requiring she use a walker to get around. Her bathroom door was 
too small to accommodate the walker. Steve widened her bathroom doorway from 24 inches to 30 inches (the max allowed by code) at no cost to her 
and has now allowed her to access this bathroom safely.

1

3 4

2
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FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
•	 In preparation for the 2022 Balloon Fiesta’s 50th anniversary, the Fire Marshal’s 

Office has been attending regular meetings with city officials to ensure a safe 
event. We have received and are processing well over 100 tent permits for food 
vendors, arts and crafts, and many other events.

•	 With the long-awaited closing of Coronado Park, FMO was tasked with 
inspecting the Gibson Medical Center as a potential location to house 
Albuquerque’s homeless.  We went through two different buildings to ensure all 
life safety systems were up to code and that this would be a viable option.

•	 FMO continues to meet weekly on the adoption of the new city ordinance.  In an 
effort to complete this arduous process, FMO has extended the hours of each 
meeting to be more productive.

ADAPT
•	 ADAPT has 144 properties that have been formally brought into the program, 86 

have been cleared from the program and 58 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement.

•	 There are 116 properties on the Unsafe Buildings list. Four new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties 
are marked with a red spray painted “X” and the letters “AFR” under it. 

•	 The following properties were entered into the ADAPT program:
*	 Desert Sands Inn & Suites located at 13317 Central Ave NE
*	 Community Housing Resources located at 7900 Bell Ave SE
*	 Court John Motel located at 2700 4th St NW
*	 Motel 76 located at 2007 Candelaria Rd NE

•	 One property cleared the ADAPT program with an average of 100% reduction in 
crime.
*	 1809 Leonora Dr NW was cleared with a 100% reduction in reported crime.

•	 Two properties cleared the COP program with an average of 59% reduction in 
crime.
*	 7900 Central Ave SW was cleared with a 45% reduction in reported crime.
*	 5401 Central Ave NW was cleared with an 73% reduction in reported crime. 

ADAPT PROPERTIES     AUG YTD

PROPERTIES IN ADAPT 40 58

PROPERTIES ADDED 4 19

PROPERTIES COMPLETING 
PROGRAM 1 16

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

100% 71%

CRIME ONLY PROPERTIES AUG YTD

PROPERTIES IN COP 13 90

PROPERTIES ADDED N/A 1

PROPERTIES COMPLETING 
PROGRAM 2 17

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

59% 54%

    FMO STATISTICS AUG YTD

INSPECTIONS 569 4,612

TENT PERMITS 26 113

SPECIAL EVENTS APPROVED 30 145

SPECIAL DISPENSARY PERMITS 54 400

TANK PULLS 0 0

BLASTING STANDBY 4 12

FIREWORKS STANDBY 3 17

MOVIE STANDBY 6 20

FOOD TRUCK INSPECTIONS 26 132

FIRST DUE PRE-INCIDENT PLANS 109 575

# PEOPLE TRAINED IN FIRE EVACUATIONS 505 4,105

# PEOPLE TRAINED IN FIRE EXTINGUISHER 270 1,780

2+ FALSE ALARM EDUCATION CLASSES 15 69

 # PEOPLE TRAINED IN FIRE SAFETY 290 2,997

BALLOON FIESTA MEETINGS 0 0

SMOKE DETECTORS INSTALLED 3 24

ADAPT, in collaboration with the EMS training staff, delivered 
Self Aid/ Buddy Aid training to 27 APD cadets on August 17th.
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PLANS CHECKING
•	 Plans Checking would like to congratulate Cecilia Flores on her retirement after 

25 years of service to the City of Albuquerque. She spent most of her time with 
AFR and the last 10 years with Plans Checking. Cecilia will be truly missed. We 
wish her the very best with her new endeavors. 

•	 Plans Checking would like to welcome Driver Lane-Hand McConnell, Driver 
Gilbert Marquez and Driver Mario Gonzales to the Plans Checking division.

•	 The International School is a newly constructed, 40,000 sq. ft school located 
at 2002 Bobby Foster Rd. The international school passed their Fire Final 
inspection.

•	 Quality Custom Distribution took over the old Ben E. Keith building at 3205 
Broadway Blvd SE and will be the supplier to Starbucks, Chick Filet and Chipotle 
throughout the south west district. Plans Checking reviewed and approved plans 
for a remodel of the 60,000 sq. ft building. Quality Custom Distribution passed 
their Fire Final inspection. Below are a few pictures from the inspection.

FIRE INVESTIGATIONS DIVISION
•	 Lieutenant Freddy Sanchez and Firefighter Morgan Mahboub have completed 

their first month of the Law Enforcement Academy and all is going well.
•	 On August 19, 2022, Fire Investigators responded to an apartment building to 

determine the origin and cause of a structure fire. APD Officers were also on the 
scene and took a person of interest into custody. Fire Investigators worked with 
APD Officers, and arson charges were documented in the criminal complaint 
filed against the individual.

•	 The application process for Fire Investigator positions has begun and the 
selected applicant(s) will attend the APD Academy. APD Class 127 is tentatively 
scheduled to begin on December 5, 2022.

•	 Lieutenant David Auge and Captain Jason Ramirez attended the National Fire 
Academy in Emmitsburg, Maryland, and completed the 10-day Fire Investigator 
Essentials course. 

•	 Investigator Steven Nelson will be attending the Firearms Instructor Course 
(FIC) and will become the division’s second certified firearms instructor. 

FIRE INVESTIGATIONS AUG YTD

COMPLETED INVESTIGATIONS 2 65

NATURAL 0 1

ACCIDENTAL 1 7

UNDETERMINED 0 25

INCENDIARY 1 32

Exceptionally Cleared (CLE)
Youth fire set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

1 (.06%)
0
0
0
1
0

0 (0%)
1
2
7
7
3

   PLANS CHECKING
STATISTICS AUG YTD

 TOTAL INSPECTIONS 94 761

TOTAL PLANS 
REVIEWED 311 2,007
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COMMUNICATIONS AND TECHNICAL SERVICES

ALARM ROOM
•	 New CAD development continues to progress. Train the trainer to begin in 

September. 
•	 VESTA Phone system upgrade in progress. Estimated completion is October 

2022.
•	 Radio recording system upgrade in progress. 
•	 EMD/EFD license renewal is in progress. 

TECH SERVICES DIVISION
•	 Continuing work on Premiere One CAD
•	 Ongoing calls on the Vesta Phone Upgrade in the Alarm Room.

CPSE ACCREDITATION
•	 AFR is working to update all documents to include 2021 data. Candidate 

Agency status is declared. Formal peer evaluation expected Fall 2022.

HUMAN RESOURCES AND TRAINING

HUMAN RESOURCES 

•	 Sick Leave Exempt/Emergency
*	 A significant factor when approving SKE/SKEXEMPT has always has been 

the time frame in which the employee submits documentation. Past practice 
has always been within two (2) weeks of the SKP leave occurrence. Two (2) 
week is considered “reasonable” or within a “timely” manner to submit. This 
past practice was performed by the past administration as well as current 
administration. Request for Sick Leave Exempt/Emergency has to be timely 
and within a reasonable time frame. 

•	 Created a Leave Management Policy that combines all department leave into 
one document to alleviate member clarity regarding their leave benefits.  Need 
Policy Review Committee and then LMC approval.

•	 Working with AFR HSO Deal to create a Light Duty (On-Job-Injury)/Modified 
Duty (Off Duty) Policy to reduce member’s uncertainties of such a request 
pending LMC approval.

•	 Created a Remote Work from Home Policy (Clerical employees). 
•	 Approved by LMC.
•	 Creating a Volume 12 – Human Resources in Target Solutions. The goal is to 

combine all HR related matters into one TS volume. EX: IAFF Local 244 CBA, 
FMLA, Recruitment, PLF, Promotional Procedures, etc. Not accessible until 
folder is complete. 

•	 Digitized all HR Personal files into On-Board platform. All files currently being 
uploaded into the platform.

TECH SERVICES REQUESTS       AUG YTD

TICKETS CREATED 46 359

TICKETS CURRENTLY OPEN 6 N/A

TICKETS CLOSED/RESOLVED 37 347

INCOMING CALL CATEGORY       AUG YTD

EMERGENCY 9,740 78,557

NON-EMERGENCY
(INCOMING & OUTGOING) 8,175 62,935

TOTAL PHONE
CALLS PROCESSED 17,915 141,492

DISPATCHED CALLS 11,992 89,861

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

JAN 8,629 9,011 9,100 8,706 8,390 10,517 +2,127

FEB 16,485 17,312 1,7269 16,863 16,138 19,890 +3,752

MAR 25,290 26,240 26,464 25,075 25,004 30,899 +5,895

APR 33,793 35,265 35,667 32,428 34,321 42,344 +8,023

MAY 42,681 44,749 44,805 40,660 44,095 54,467 +10,372

JUN 51,648 53,769 53,997 49,200 53,955 66,047 +12,092

JULY 62,389 64,617 63,257 58,336 64,131 77,872 +13,741

AUG 71,529 73,994 72,044 67,261 74,338 89,864 +15,526

SEPT 80,353 83,117 80,560 75,510 84,268

OCT 89,372 92,273 89,024  84,327 94,345

NOV 97,862 100,894 96,958 92,827 104,576

DEC 106,914 109,816 105,526 101,482 115,118
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TRAINING ACADEMY

Suppression Division
•	 The 99th Cadet Class started August 1st with 48 incoming cadets, one of 

the larger incoming cadet classes held by Albuquerque Fire Rescue Training 
Academy in recent years.

•	 As always, the introduction to the “business” of the Academy takes center 
stage as incoming cadets work to become a close-knit team aiming to reach a 
common goal with careful guidance from the Instructional Cadre.

•	 Topics of study include:
*	 Communications and radio operations
*	 Incident/Firefighter Rehab
*	 Target Solutions introduction and orientation
*	 PPE & SCBA Donning 
*	 Building Construction
*	 Fire Extinguisher types and operation
*	 Hose handling and Advancement
*	 Salvage and Overhaul

•	 In-seat learning was suspended for several days due to COVID with online 
delivery of lecture material taking its place as in previous years.

•	 Resumption of class at the Training Academy introduced the first true test of 
mental toughness for the 99th Cadets with hose handling.

•	 The Training  Academy would like to extend a very special “Thank You!” to the 
crew of Engine 14-A for their involvement with hose handling, their front line 
experience is key in the development of our future firefighters. 

•	 97th Cadet Class 3rd Quarterly evaluations feature the Rescue Certification 
Test-Out and delivery of final testable material leading to promotional 11-month 
test.

Professional Development
•	 Driver School course held 

August 1st – August 12th to 
prepare firefighters for certification on 
Engines and Ladders.

•	 Driver School Test out continues.
•	 Hazardous Materials Tech Class held at 

the Training Academy August 22nd – to 
September 2nd.

EMERGENCY SERVICES

SAFETY OFFICE

SAFETY OFFICE STATS       AUG YTD

BLOOD DRAWS 51 670

PHYSICALS COMPLETE 75 616

PHYSICAL RESCHEDULES 27 172

NO-SHOWS 5 33

INJURIES REPORTED 38 363

VEHICLE ACCIDENTS 6 44

  NATURE # NON
EMERGENCY

EMERGENCY 
RESPONSE

FIRE SCENE TRAINING

BURN 2 2
CUT/LACERATION 4 1 3
FRACTURE/BREAK 1 1

HEARING LOSS 1 1
ILLNESS- OTHER 3 1 2

ILLNESS- OTHER (COVID) 308 308
INHALATION 2 2

OVER EXERTION 2 1 1
PUNCTURE 2 2

SCRATCH/ABRASION 2 2
STRAIN/SPRAIN 36 11 5 12 8

TOTAL 363 320 9 23 11

  NATURE # NON
EMERGENCY

EMERGENCY 
RESPONSE

FIRE SCENE TRAINING

FRACTURE/BREAK 1 1
ILLNESS- OTHER (COVID) 30 30

OVER EXERTION 1 1
SCRATCH/ABRASION 1 1

STRAIN/SPRAIN 5 1 1 2 1
TOTAL 38 32 2 2 2

FIRE FIGHTER INJURIES AUG / YTD
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FIREFIGHTER WELLNESS
•	 Meet with Jason Gutierrez Security Supervisor/Metro Security Division to help 

them set up a Peer Support team for their division.
•	 Sent four AFR members through the basic Peer Support class through PSPG. 

Two retirees also attended, paid for by the Retiree’s Foundation.
•	 Created a retiree column in addition to our Battalion A,B,C, lists as another 

option for active members and for members transitioning to retirement.
•	 Held two debriefs for BCFD with Andie Watts. 22nd/26th.
•	 Meeting regularly with members in need of peer support; referring to resources 

as needed.
•	 Called out by County dispatch twice for Chaplain assistance.
•	 Attended Metro Peer Support Meeting at PSPG.
•	 Attended BH committee meeting/ Planning of Rescue & Recovery Conference.
•	 Vetted one new potential MAP provider.
•	 Resumed our weekly Station visits with Maia.
•	 Planning Chaplain Lead ImagineABQ.

RECORDS MANAGEMENT
•	 Collaborated with Chicago Fire’s Director of EMS, on processes for tracking 

patients during mass casualty incidents and coordinating reunification with 
family members after the event is over.

•	 Assisted the Health and Wellness Lt. and Clinician more efficiently connect with 
crews that have identified a need for their services. 

•	 Developed and implemented a new process for continuous quality improvement 
(CQIs) and quality assurance (QAs).

•	 Welcomed Vianae Estrada, our new billing specialist, to the RMS Team.
•	 Provided Naloxone usage data and heat maps to APD Real Time Crime Center 

and the DEA to help identify areas to increase enforcement operations.
•	 Added Reason for AFR Transport selections of AAS Level Zero and AAS Critical 

Status and began tracking data.
•	 Added questions into the System Improvement Data (SID) panel to track and 

analyze instances of violence against EMS providers.
•	 Worked with ImageTrend to initiate AFR’s InstaMed Account to provide access 

to claims, remittance, explanation of benefits (EOB’s) and payment information 
to improve overall finical performance involving EMS billing.

•	 Continued conducting RMS station visits educating crew on available resources, 
how to mitigate common issues with ImageTrend, answering questions, 
receiving suggestions for improvements and talking about current projects the 
division is working on. 

•	 Provided support fill in for in for frontline units.

PHARMACY
•	 Vector Solutions Controlled substance tracking pilot planning.
•	 Back orders continue and attempting to replace items with available ones.
•	 AED distribution to Squads, Ladders and HEART program.
•	 Scheduling with Stryker to have the AEDs connected to the LIFENET system.
•	 Preparing for the NEW Medic 5 truck going in service in October.

HEART
•	 HEART provided 80 rides with its “Rides with HEART” rideshare service.
•	 Uber ride service pilot program for the EMS system is underway.
•	 The HEART Home Modification Program provided 42 home modification 

installation services. These home installations included grab bar installations 
and ramp building in order to prevent falls. 

•	 HEART received and processed 41 referrals for service. The patients were 
processed and moved into one of our many programs.

•	 In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

•	 Fentanyl Strips to Frontline units has been completed and supply will be 
ongoing. 

•	 Buprenorphine Program- Inserting information for suboxone treatment in the 
LBN kits. Individuals will receive access to an app with counseling, cognitive 
behavioral therapy and contingency mgmt. Plus, monetary rewards for 
compliance.

•	 To date, the HEART BEATS stroke discharge program has received over 250 
referrals for service. HEART is currently working with 71 patients in the program. 
Two more staff members are currently undergoing training to expand the 
HEART BEATS program in order to perform assessments as a separate team.

•	 HEART Beats presented at the International Neuroscience Nursing Research 
Symposium (INNRS) and was voted BEST Presentation.

•	 Be Brave Fall Prevention Classes taught at North Valley Senior Center. 
•	 HEART hosted and taught Community Health Worker certification class. Mix of 

AFR, AMR and Sandoval County.
•	 Provided support fill for frontline units.

EMS TRAINING
•	 Four AFR firefighters and five APD officers completed the AFR/CNM fast track 

EMT- Basic course. All students are either already using their new licenses in 
the field, or are finishing National Registry testing.

•	 The AFR studio continued to film and produce training videos with Dr. Pruett, 
AFR QA Officers, and EMS Training Division Staff. 

•	 The 12 AFR members in UNM’s in person paramedic program, and the 1 in 
CNM’s online course are progressing very well, with every one of them receiving 
incentive pay for maintaining above an 80% GPA in their respective programs.

•	 AFR’s studio continued its work on Abqfire.com, the new recruitment and hiring 
website.

•	 Coordinated, assigned, and tracked monthly department training on Vector 
Solutions.

QA 78
•	 The new UNM fellow are riding along with our QA Officers.
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SPECIAL OPERATIONS

HAZMAT
•	 Hazmat tech class started end of August and continued in September. 14 AFR 

personnel attended.
•	 Jeff Hankins from BNSF came and taught a class for the rail roads.  
•	 Assisted the academy staff with help on cadet training.
•	 Continued training with Station 13, and 17.

WILDLAND
•	 The Type 6 Engine Crew, and our Helicopter Manager returned home this 

month from their assignments in Alaska, Wyoming, and Texas. The Type 6 
Engine Crew was used as an initial attack/severity resource in Texas, and our 
Helicopter Manager was assigned to multiple fire and initial attack assignments 
in Alaska and Wyoming. Both resources received stellar reviews from their 
supervisors.

•	 The month of September is expected to be extremely hot and dry throughout 
New Mexico, and much of the west coast, with record daily temperatures 
reported. With the abundance of new growth, due to the monsoons, we must 
continue to be diligent, and prepare for what could potentially be a second fire 
season for us.

•	 The Wildland Division continues to receive resource requests every week, from 
around the nation, and will continue to facilitate those requests based off of 
current staffing.

HEAVY TECHNICAL RESCUE
•	 HTR assigned members were able to complete a large animal technical rescue 

course offered to us by our mutual aid partners of Corrales fire department. AFR 
trained alongside many of our fellow first responders to learn animal behavior 
and technical rescue systems to help our four legged friends. 

•	 14 members of AFR completed their rope operations course this month 
increasing our experience to provide technical rescue in the city and wilderness 
settings. These trained members will be able to support our mission for search 
and rescue, industrial rescue, and Wildland fire deployments.
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FOC
•	 Administration and FOC/Special Operations made the announcement that a 

Lieutenant will be placed in the FOC position on C-shift. The reason behind 
this change is to add supervision and a division of responsibilities for all FOC-
related duties. The Lieutenant will work as the FOC representative for C-shift 
and provide supervision and direction for both B and A shift. Relocating this 
position allows many of the shift and staffing duties to be handled at this officer 
level by having a clearing house for multiple daily concerns that affect the FOC’s 
ability to manage the staffing board and find personnel to fill vacancies on a 
daily basis. The goal with this move is to see how the mid-level supervision can 
improve effectiveness and efficiency. This change will be evaluated periodically 
to look for other possible changes that could potentially be more effective in 
helping us work through our complicated and dynamic staffing.

SPECIAL EVENTS
•	 AFR The Westside Summerfest was held on August 20th at Ventana Ranch 

Park in Albuquerque’s northwest neighborhoods. COA’s Arts and Culture 
department coordinated with other city departments to include APD’s Northwest 
command and AFR to host this event. Several local bands entertained while 
guests were able to visit local vendors set up in nearby tents along with 
numerous food trucks that provided wonderful food to help highlight the event 
that concluded the Summerfest season. Crews from AFR worked EMS standby 
in mobile units throughout the park while members of the Fire Marshal’s Office 
ensured that everyone was working safely in providing a fun experience for 
all guests. A big thanks to the Arts and Culture Department and APD for their 
coordination and cooperation in making these events a success.

PLANNING & LOGISTICS

FLEET

LOGISTICS
•	 Annual SCBA flow testing – All stations completed.
•	 Angle grinders placed on all ladders.
•	 New ballistic vests delivered to all field units. 
•	 Ordered 99th Cadet Class PPE.

CIP
•	 Completed multiple Fire Sprinkler inspections.
•	 Started construction process for Station 16 Addition.
•	 Started construction on new burn building at the academy.

 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES

FLEET CHECK IT AUG YTD

TICKETS CREATED 153 1,276

ALL TICKETS CURRENTLY OPEN 82 344

TICKETS CLOSED/RESOLVED 71 932

FLEET ASSET WORKS

TOTAL WORK ORDERS 108 839

WORK ORDERS % CLOSED IN 24 HOURS 49% 50%

CALL-OUTS 8 78

PM’s COMPLETED 45 309

SPARED OUT 3 18

LOGISTICS STATS       AUG YTD

TICKETS CREATED 154 1,206

ALL TICKETS CURRENTLY OPEN 26 N/A

TICKETS CLOSED/RESOLVED 136 894

FLASH HOODS LAUNDERED 60 525

TURNOUT GEAR LAUNDERED 52 314

WILDLAND GEAR LAUNDERED 4 113

CIP STATS       AUG YTD

TICKETS CREATED 103 703

ALL TICKETS CURRENTLY OPEN N/A 131

TICKETS CLOSED/RESOLVED 52 593

FIRE CHIEF GENE L. GALLEGOS
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Follow us!

Learn more about a career with 
Albuquerque Fire Rescue!

cabq.gov/firecabq.gov/fire


